ADDRESSING LONELINESS
IN THE WORKPLACE

In today's workplace, loneliness has become an invisible but critical issue affecting

employee well-being and organizational performance. Even before the COVID-19
pandemic, three in five people reported feelings of loneliness—a number that has only
grown as the pandemic reshaped how we live and work. These feelings, coupled with
increased stress, anxiety, and depression, diminish employees' ability and willingness
to engage at work, with serious implications for employers.

The Cost of Loneliness on Business

Loneliness in the workforce has measurable effects on an organization’'s bottom line.
Stress-related absenteeism alone costs employers over $154 billion annually.
Employees experiencing loneliness are more likely to miss work, taking an average of
five additional days off per year compared to their non-lonely counterparts.
Additionally, lonely employees are nearly twice as likely to consider leaving their job
within the next 12 months, which drives up recruitment and training costs while
disrupting team productivity.

Strategies to Address Loneliness in the Workplace

Employers have a unique opportunity to combat loneliness by fostering a culture of
connection, inclusivity, and emotional well-being. Here are actionable strategies to
consider:
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Promote Work-Life Balance Foster Inclusivity

* Implement flexible working schedules to ¢ Encourage team leaders to ensure every
help employees better manage their member has a voice and equal
personal and professional responsibilities. opportunities to participate in projects.

o Establish “email blackout periods,” such e Support the formation of Employee
as 8 pm. to 8 am, to encourage Resource Groups (ERGs) for networking,
employees to disconnect and recharge. career development, and peer support.

Build a Culture of Belonging Strengthen Remote Connectivity

e Recognize and celebrate employee ¢ Conduct regular virtual check-ins and
contributions to reinforce their value to team-building activities to keep remote
the organization. workers engaged.

e Provide training for managers on e Host virtual social events to help
inclusive leadership practices to build employees form stronger bonds with
trust and psychological safety. colleagues, even when working apart.

The Benefits of a Connected Workforce

When employers take intentional steps to address loneliness, the benefits extend
beyond individual well-being. Employees who feel connected and supported are more
likely to stay engaged, perform better, and remain loyal to their organization. This leads
to reduced turnover, fewer absences, and a more positive workplace culture that drives
innovation and business success.

Final Thoughts

Addressing loneliness in the workplace is not just a moral imperative—it's a business
strategy. By fostering meaningful connections, promoting inclusion, and supporting
employees’ emotional well-being, organizations can create a resilient and engaged
workforce poised for sustainable success.

Take the first step today to build a more connected workplace and reap the
rewards of a healthier, happier, and more productive team.
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